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TICKET HUB GUIDE
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Ticket Transfers wil l now be managed through the Ticket Hub. From here, 

you wil l be able to transfer tickets directly to people in your network. Once 

a transfer is sent, the recipient can log in to the Ticket Hub to accept or 

decl ine it.

You can access the Ticket Hub by logging into your account.
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You can only transfer tickets to supporters who are in your Arsenal 

Network.

To do this , log in to the Ticket Hub , where you can add people to your 

Network using their  Membership Number and Last Name.

If  the person you want to transfer to doesn’t yet have an account, you can 

also invite them to join.

For a step-by-step guide on My Network, please click here.

MY NETWORK

https://www.arsenal.com/sites/default/files/documents/Creating%20%26%20Managing%20My%20Network.pdf
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Step 1:  To access the Ticket Hub, Log 

In to your account using the head and 

shoulders button in the top r ight -hand 

side of  the screen.

Step 2:  Once logged in, click your 

prof ile name in the top navigation bar.

From your prof ile, select the ‘Ticket 

Hub’ tile to access your tickets .
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Step 3:  Your match tickets should 

appear in the ‘My next match’ 

section. I f the ticket can be 

transferred, you should see the 

Transfer button .

Select the ticket you wish to transfer 

by clicking the transfer button.
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Step 4: Select the person you would 

like to transfer the ticket to from 

your network.

Step 5: If  the person is not yet in 

your network, you can add them by 

entering their membership number 

and surname.

If  they do not have an account, you 

can send them an invite to register.
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Step 6: Review the Terms & 

Conditions  and then cl ick ‘Agree & 

Transfer Ticket’ .

Step 7: You wi ll  receive an email  

conf irming your ticket(s)  has been 

transferred  to your selected 

recipient (pending their acceptance).

TICKET TRANSFER GUIDE
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Step 8: Once your ticket has been accepted  by the recipient, you wi ll  

receive an email confirming their acceptance. The ticket wi ll  then appear 

in the recipient's Ticket Hub account.

Step 10: If  the recipient rejects the ticket , you wi ll  receive an email 

conf irmation, and the ticket wil l be returned to your Ticket Hub account.

Note :  your  transfer can take  up to  30 mi nutes to  compl ete .

TICKET TRANSFER GUIDE
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Step 1 : I f you are the recipient of  a 

transferred t icket,  you wil l  receive an email 

confirmation with the transfer offer.  

Step 2:  Log In to your account us ing the 

head and shoulders icon in the top r ight -

hand side of the screen .

Step 3:  Once logged in, c l ick your profile name 

in the top navigat ion bar.

From your profile , select  the ‘Ticket Hub’  t ile 

to access your tickets.

ACCEPTING TICKET TRANSFER
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Step 4:  You should see the tickets you 

have been transferred in the ’Action 

Required’ section.  Here you wil l  be 

prompted to select either  the Accept  or 

Reject button.

Step 5:  When you c lick Accept,  a  

confirmation screen wil l  appear,  

summaris ing the accepted ticket details . 

Select  ‘Agree & Accept T icket’ to 

complete the transfer.  

ACCEPTING TICKET TRANSFER
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Step 7: You will  receive an email confirming  your accepted t icket details.

You can access your ticket from the Ticket Hub.

ACCEPTING TICKET TRANSFER
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Step 1 : I f you are the recipient of  a 

transferred t icket,  you wil l  receive an 

email confirmation with the transfer offer.  

Step 2:  Log In to your account us ing the 

head and shoulders in the top r ight -hand 

side of the screen.

Step 3:  Once logged in, click your 

prof ile name in the top navigation bar.

From your prof ile, select the ‘Ticket 

Hub’  tile to access your tickets .

REJECTING TICKET TRANSFER
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Step 4:  This should take you to the Ticket 

Hub where you will  see the Action 

Required section. You will  see the 

t icket(s) you have been transferred that 
require action, se lect either the Accept 

or Reject  button.

Step 5:  An email wi ll be sent to the 
Season Ticket  Holder who sent the 

transfer offer to confirm that their offer 

was rejected.

REJECTING TICKET TRANSFER
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Step 1: Log In to your account using the head 

and shoulders button in the top r ight -hand side 

of the screen.  Once logged in, cl ick your profi le 

name in the top navigation bar. From your 

prof ile , select  the ‘Ticket Hub’  t ile to access  

your tickets.

Step 2:  If your ticket  transfer has not  been 

accepted and the transfer w indow is st i ll  open  

for the relevant game, you wi l l be able to recal l  

the t icket by cl icking the ‘Recall Ticket’  button. 

RECALLING A TICKET TRANSFER

Confirming this t icket recal l will re-activate your season t icket  

access card .  You wi l l receive an emai l confirming the above.
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